
MEMORANDUM OF UNDERSTANDING BETWEEN 
CALIFORNIA STATE DEPARTMENT OF REHABILITATION 

AND 
CHANCELLOR’S OFFICE 

THE CALIFORNIA COMMUNITY COLLEGES 

Introduction 

This Memorandum of Understanding (MOU) provides the conceptual 
framework for the Department of Rehabilitation (DOR) and the 
California Community Colleges to work cooperatively to improve 
services to the consumers of both departments. This agreement is 
entered into in a spirit of cooperation and collaboration by the 
signatory agencies.  This agreement will establish processes for 
information sharing and service provision by each agency. This 
partnership will result in more comprehensive, complete, and timely 
services for consumers of both programs.  

The Chancellor of the California Community Colleges (Chancellor) 
and the Director of the Department of Rehabilitation (Director) wish to 
ensure that no person with a disability be denied educational 
accommodations or services by a community college, nor support in 
their efforts toward successfully employment by the Department, as a 
result of ineffective coordination. 

The community colleges’ primary mission is to offer academic and 
vocational education at the lower division level for both younger and 
older students, including those persons returning to school.  The 
mission of the Department of Rehabilitation is to work in partnership 
with consumers and other stakeholders to provide services and 
advocacy resulting in employment, independent living, and equality 
for individuals with disabilities.  Both agencies are aware that a 
successful employment outcome for individuals with disabilities often 
requires training accompanied by appropriate disability related 
support services and other rehabilitation services such as career 
exploration, assistive technology, and job development and 
placement.  
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The Chancellor, on behalf of community colleges, and the Director on 
behalf of DOR, agree to the following: 

Referral 
The community colleges will refer appropriate students to the DOR 
for eligibility determination and, if appropriate, services. DOR will also 
refer appropriate consumers to the community colleges. The DOR’s 
intent is that eligibility will be determined as soon as is appropriate to 
meet the needs of the consumer. To this end, as cited below, DOR 
will accept verification of disability from the college DSP&S program.  
DOR has 60 days to make a determination of eligibility, unless 
agreed upon, by the Counselor and Consumer, that an extension is 
needed. An Individual Plan for Employment (IPE) will be developed 
by a date mutually agreed upon by the Counselor and Consumer.  

Disabled Student Program & Services (DSP&S) must determine 
eligibility before they are able to provide services. DOR will provide 
verification of disability and functional limitation information at the 
time of referral.  Since the community colleges operate on defined 
academic terms, timely referrals and transmission of eligibility-related 
documents are essential to the college DSP&S programs ability to 
effectively serve students referred by DOR. When possible, the DOR 
will make every effort to relay needed information and documentation 
to colleges at least 30 days before the beginning of an academic 
term. 

Verification of Disability 
Upon securing appropriate student/consumer releases, the 
community colleges and the Department of Rehabilitation shall 
reciprocally provide relevant and appropriate medical documentation, 
unless clear and convincing evidence exists of a non-disabling 
condition. This will not obligate either entity to accept the others’ 
classification of a student/consumer in a specific disability category or 
classification, or to a specific level of severity of disability; only as 
verification that the person does have a disability.  

Acceptance of verification of disability does not obligate either the 
community colleges or DOR to determine someone eligible for DOR 
or DSP&S services since both entities have additional eligibility 
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criteria beyond verification of disability. Besides verifying that a 
student has a disability, community colleges must also verify the 
impairment causes an educational limitation that prevents the student 
from fully benefiting from the educational experience offered to non-
disabled students. Besides determining that a consumer has a 
physical or mental impairment, the DOR must also determine that the 
consumer’s impairment constitutes or results in a substantial 
impediment to employment, and must determine the consumer 
requires vocational rehabilitation services to prepare for, secure, 
retain, or regain employment.  

When DOR does not have sufficient funds to provide services to all 
eligible consumers it is required by the Rehabilitation Act to 
implement an Order of Selection (OOS) policy. The OOS policy is 
based on serving first those consumers with the most significant 
disabilities whose vocational rehabilitation can be expected to require 
multiple services over an extended period of time (California Code of 
Regulations Chapter 2 Article 2 7051). Individuals who are not 
included on priority categories being served will be placed on a 
statewide waiting list.  DOR has been in OOS since 1995.  

Confidentiality 

Information will be exchanged to the extent permitted by the 
respective rules and regulations of both community colleges and 
DOR. Appropriate steps will be taken to secure appropriate releases 
of information from students/consumers and to protect confidential 
information of persons with disabilities.  

Joint Services 

All accommodations and services are based on the identified needs 
of the individual students/DOR Consumers. The joint services 
outlined by this document and local agreements may include, but 
need not be limited to, the following:  

Assistive Technology 

Colleges are required under federal and state non-discrimination laws 
(Americans with Disabilities Act and CA Government Code Section 
11135 as amended by Assembly Bill 677, January 2002) to provide 
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access to and arrangement for, adaptive educational equipment, 
materials, and supplies required by students with disabilities to enjoy 
the benefits of, and be able to participate in education programs 
operated by community colleges on an equal basis with other 
students. This does not constitute a requirement that a college 
provide adaptive equipment for a student to use outside the 
classroom.  

DOR can provide telecommunication, sensory and other 
technological aids and devices needed by DOR consumers to 
complete their Individual Plan for Employment (IPE). Purchase of 
personal assistive technology, such as personal computers/laptops, 
Braille notetakers, adaptive software, individual memberships to 
Readers for the Blind and Dyslexic (RFB&D), and/or reading devices, 
etc may be provided for homework or study, if after an individual 
assessment of disability related needs, such devices are needed to 
complete training required in the IPE.  

Transportation 

Colleges can provide on campus mobility assistance (manual or 
motorized), off campus transportation, and special parking. On 
campus mobility may include transportation to and from college 
courses and related educational activities. Off campus transportation 
assistance may be provided where public accessible transportation is 
unavailable or is deemed inadequate by the Chancellor’s office. 
Special parking may include on campus registration or temporary 
parking permit while an application for the State disability placard or 
license plate is pending. It is noted that colleges are not required to, 
and do not universally, provide this service.  

When the transportation services described above are not available, 
DOR can provide transportation services to the consumer in the most 
cost efficient manner that meets the special needs of the consumer.   

Accommodations 

The community colleges will provide reasonable accommodations 
and educational services to all eligible community college students 
with disabilities who request accommodations or services, including 
DOR consumers. Colleges are responsible for accommodations 
directly associated with classroom and instructional activities, but are 
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not responsible for support or accommodations of students’ personal 
study activities or personal assistance services while the student is 
on campus. All accommodations and services are based on the 
identified need of individual services. Specific accommodations 
include, but are not limited to: 

• Captioning and interpreter services, including manual and oral 
interpreting for hearing-impaired students. 

• Transcription services, including but not limited to, the provision 
of Braille and print materials, the provision of materials in an 
alternate format in the students’ preferred format, or in a format 
as effective as the students’ preferred format.  

• Accommodations for participation in co-curricular (such as 
course required field trips) activities. If the activity is part of a 
requirement of a course, DSP&S may fund it.  If not, the 
accommodation is a general requirement of the college. 

DOR shall make maximum efforts, including identifying and providing 
vocational rehabilitation services, reasonable accommodations, and 
other necessary support services, to assist individual consumers in 
engaging in competitive employment.  These may include 
accommodations for job interviews and other supports.  

Assessment 

The Community Colleges may provide assessment, including both 
individual and group assessment not otherwise provided by the 
college, to determine functional educational and vocational levels, or 
to verify specific disabilities. Most, although not all, colleges provide 
assessment for the determination of a learning disability. It is 
recognized that there is a mandated Learning Disability Eligibility 
Model or specified criteria if other assessment data is to be utilized 
that must be followed if a student is going to be categorized as 
“learning disabled” and subsequently receive DSP&S services. 

DOR may use assessments to assist in completing a Consumer’s 
eligibility determination and Order of Selection determination when 
determined needed by the Counselor and Consumer. Assessments 
can also assist to determine an appropriate employment goal, 
objectives, and nature and scope of IPE services.  To the maximum 
extent possible, DOR is required to utilize existing information, such 
as from the college, for such assessments.  

5 



Counseling and Guidance 

DSP&S shall provide counseling, including specialized academic, 
vocational, personal, and peer counseling services, specifically for 
students with disabilities not duplicated by ongoing general 
counseling services available to all students.  

DOR shall provide counseling, guidance, referral, and personal 
adjustment counseling services, as relevant to the consumer’s IPE. 
Counseling and guidance is the core service from which all other 
vocational rehabilitation services are identified, justified, and 
provided. Counseling and guidance is the process by which DOR 
assists applicants and consumers to understand and focus on the 
vocational significance of their physical and/or mental limitations, their 
personal and/or social problems, and the selection of vocational 
rehabilitation services needed to achieve suitable employment, and 
the selection of a vocational goal in accordance with California Code 
of Regulations (7151).  In keeping with the 1998 Amendments to the 
Rehabilitation Act, community college staff, advocates, or others 
selected by the consumer may assist the consumer with the 
development of the IPE.   

To the greatest degree possible, community colleges and the 
Department of Rehabilitation are encouraged to coordinate 
educational and vocational plans and procedures to ensure that the 
services the student/consumer needs are timely and seamless. This 
applies to assessments, instruction, financial aid, and vocational 
planning. 

Tutoring Services 

Specialized tutoring services may be available through DSP&S, if not 
otherwise provided by the college. The services must be disability-
related tutoring rather than general tutoring available through the 
college Learning Center or other campus office/service. Colleges are 
not required to provide general tutoring or specialized tutoring 
through DSP&S. If tutoring is not available at the college, or if 
additional specialized tutoring is needed by a student/DOR consumer 
beyond the level offered by a college, it may be provided by DOR. 
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Additional Services Unique to the Community Colleges 

The Community College services may include, but need not be 
limited to the following:  

1. Notetaker services, manual and electronic, to assist students with 
disabilities in the classroom as a reasonable accommodation. 

2. Liaison with campus and/or community agencies, including referral 
to campus or community agencies, and follow-up services. This 
liaison and referral activity is provided for students in conjunction 
with their educational goals.  

3. Registration assistance relating to on- or off-campus college 
registration, including priority enrollment assistance, application for 
financial aid, and related college services. 

4. Supplemental specialized orientation to acquaint students with 
disability related environmental aspects of the college and 
community. 

5. Test-taking facilitation, including arrangement, proctoring and 
modification of tests and test administration for students with 
disabilities. 

6. Speech services provided by a licensed speech/ language 
pathologist for students with verified speech disabilities. It is noted 
that colleges are not required to provide this service. 

7. Outreach activities designed to recruit potential students with 
disabilities to the college. 

Additional Services Unique to DOR  

The Department of Rehabilitation will provide services to all eligible 
consumers who can be served under DOR’s OOS, when DOR is 
operating under Order of Selection. DOR is responsible for services 
and support needed by consumers to complete their IPE and enter 
into employment. These services may include, but need not be 
limited to the following: 

1. Reader services, including the coordination and provision of 
services for blind students in the instructional setting. The 
Education Code section 67300 states “blind students who are 
attending California Community Colleges under the sponsorship of 
the Department of Rehabilitation shall have all reader services 
provided directly by the Department of Rehabilitation”. DOR will 
provide reader services for blind students who are not DOR 
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consumers, providing there are sufficient funds. Funding for such 
reader services must be requested through the local DOR office in 
accordance with California Code of Regulations, Article 4 (7271 & 
7273). DOR will not provide interpreter or notetaker services for 
students/DOR consumers for classroom or college-related 
activities. 

2. Occupational licenses, tools and equipment. 
3. Assistive technology and/or rehabilitation engineering services. 
4. On the job support services that would provide stability in a 

consumer’s job placement and enhance job retention, such as job 
coaching and follow-along.    

5. Other goods and services designed to benefit a consumer in terms 
of employability. This includes a broad spectrum of services that 
are required in order for a consumer to engage in a gainful 
occupation, or to determine rehabilitation potential.  

6. Services to family members if the services are necessary to 
support the consumers’ vocational rehabilitation goals. Services 
may include, childcare, clothing for spouses, and transportation for 
family members.  

7.  Post-employment services that would maintain suitable 
employment and preserve the gains made through the consumers’ 
vocational rehabilitation. 

8. Orientation and mobility services. 

The provision of any service is always individualized to the need of 
the consumer based on their disability and functional limitation.  

WorkAbility III 
The WorkAbility III (WA III) program, initiated in 1985, was designed 
to serve the mutual student/consumers of the DOR and CCCCO 
through combining resources and funding.  The purpose of a WA III 
program is to jointly serve DOR student/consumers with a unique 
array of vocationally oriented services to assist with the 
student/consumers’ movement towards a career and self-sufficiency. 
Focused employment related counseling services provided through a 
WorkAbility III are not the customary or typical services provided by 
the college but are new services that have a vocational rehabilitation 
focus or existing services that have been modified, adapted, 
expanded, or reconfigured to have a vocational rehabilitation focus. 
WorkAbility III programs are funded through Community College 
contributions for the purposes of match for DOR third party 
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cooperative agreements, as well as federal vocational rehabilitation 
dollars. Non-federal DSP&S funds may be used as the Community 
College match contribution. 

Financial Aid 

DOR supports a consumer’s choice to attend the institution of higher 
education that best meets their individualized needs. DOR has a 
responsibility under the Rehabilitation Act, Code of Federal 
Regulations, and California Code of Regulations to provide the 
consumer the necessary training to achieve the goal of the IPE at the 
most efficient cost. This includes payment of a student/DOR 
consumer’s tuition, fees, books and other educational costs 
consistent with the DOR’s “comparable benefits” practices. Colleges 
do not cover such costs for any student, however they may assist 
students/DOR consumers in applying for and obtaining financial aid. 
No training or training services may be paid with DOR funds unless 
maximum efforts have been made by DOR and the student/consumer 
to secure assistance from other sources to pay for that training.  

Special considerations in packaging arise when a student qualifies for 
financial aid funds and vocational rehabilitation assistance funds. In 
accordance with the Memorandum of Understanding between DOR 
and the California Association of Student Financial Aid 
Administrators, financial aid officers are to determine the student’s 
package exclusive of both the costs related to the student’s disability 
and anticipated vocational rehabilitation assistance.  

Although the vocational rehabilitation funds should not be considered 
as a resource when a financial aid package is developed for a 
student who is also a DOR consumer, available funds from DOR, 
institutional, state, and federal financial assistance programs must be 
coordinated in order to prevent an overaward. The amount of 
assistance from the vocational rehabilitation agency must be 
documented in the student’s file.  (Student Aid Commission's Student 
Financial Aid Handbook, Volume One, Chapter 7)  

Collaboration 

Local community college and DOR offices should follow this 
agreement to facilitate closer working relationships for the benefit of 
shared students/ consumers.   
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In order to continue collaboration and cooperation between the 
CCCCO and DOR and to promote better communication and 
understanding, it is agreed that at a minimum there will be annual 
meetings between the Chancellor and the DOR Director. In order to 
operationalize those meetings and agreements, at a minimum there 
will be quarterly meetings between the CCCCO DSP&S Coordinator 
and the relevant DOR Assistant Deputy Director with responsibility 
over the education cooperative programs. Other CCCCO and DOR 
staff/administrators may participate, as needed.  

During the administration of this Agreement, disputes might arise 
between the community college and DOR regarding financial 
responsibility for services or other policy or programmatic issues. It is 
mutually recognized that all attempts shall be made to resolve the 
dispute between the CCCCO and the DOR.  

This MOU shall serve as a vehicle for both agencies to cooperate in 
providing services to eligible disabled students beginning on the date 
that this agreement is signed by both parties and continuing until 
superseded or revised. This document may be revised only by mutual 
consent between the agencies.  

BY: MARSHALL DRUMMOND Date:Original signed 3-30-04
 Marshall Drummond, Chancellor 

California Community Colleges 

BY: CATHERINE CAMPISI Date:Original signed 4-2-04 
Catherine Campisi, Director 
Department of Rehabilitation 
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